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Efforts to reduce environmental impact
related to room cleaning for consecutive night stays

To reduce water and energy consumption and contribute to the protection of the
global environment, the hotel reduces the frequency of room cleaning for guests
staying for consecutive nights as follows.

By reducing the frequency of room cleaning during your stay, we will be able to
reduce energy and water consumption and CO2 emissions associated with
cleaning activities, thereby reducing the environmental burden.

Thank you for your understanding and cooperation regarding the above.

Frequency of room cleaning

For consecutive night stays, room cleaning (room and bathroom cleaning) shall

be done once every 3 days.

More specifically;

- For stays of up to 3 consecutive nights, room cleaning will not be conducted.

- For stays of 4 consecutive nights or more, room cleaning will be conducted
once every 3 days (see the table below).

DEVA Day2 Day3 Day4 Day5 Day6 Day7 Day8
| Check-in Cleaning Cleaning

* If you are not out of the room by 11 am on the room cleaning day, we will not clean the
room on that day.
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Please request a change of towels and Yukata and a refill of amenities at the
front desk.

* We will replace or refill them at the time of room cleaning.

Trash collection
If you would like to have trash collected from the trash cans in your guest room,
please request it at the front desk.

* Trash will be collected at the time of room cleaning.

If you want your room cleaned regardless of the above, please request at the front desk
by the end of the day before you want the room cleaned and be out of the room by 10
am on the day of the cleaning.



